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Implementation Timeline
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As a brief reminder of the key dates:

- Week commencing 2nd October – scheme open to receive resident 

subscription payments

- Paid for collections commence from 15th January 2024 – after this date 

anyone who hasn’t subscribed will not have their green bin emptied
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How have we prepared?
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- Developed a detailed communications campaign, supported by a scheme 

specific branding

- Refreshed the Garden Waste webpages 

- Procured new software at the public facing end to receive payments and 

linked the back end software to make sure collections are accurate

- Briefed the Council’s Contact Centre 

- Developed a set of Frequently Asked Questions – a live document which will 

continue to be updated – see later slide

- Undertaken recruitment to 2 new customer service roles 

- Confirmed plans for recruitment to 2 new Community Enforcement Officers
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Communications Campaign – part 1
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Between now and 2 October launch of subscriptions:

• Press release to announce when subscriptions will launch - issued

• Targeted and organic social media campaign with graphics. 

• All Member briefings / Engagement with Town and Parish Councils

• Updates to ‘Waste Watchers’ app

• Team Voice / Centranet reminders for staff and Members

• E-newsletter to CEC mailing list

• Ongoing promotion of home composting and waste reduction via: corporate 

newsletters and project specific newsletters, social media, included in resident 

mailer, waste reduction volunteers, standalone home composting webpage at: Home 

composting (cheshireeast.gov.uk)

• Promotion via TV screens at libraries

https://www.cheshireeast.gov.uk/waste_and_recycling/reducing-household-waste/home-composting.aspx
https://www.cheshireeast.gov.uk/waste_and_recycling/reducing-household-waste/home-composting.aspx
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Communications Campaign – part 2
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Once subscriptions launch with waste reduction and home composting advice 

weaved in throughout:

• Press release to announce subscriptions are open

• Resident mailer to go to every household in CE from 2 October. A ‘clickable’ version will 

be ready this week, which can be sent with stakeholder briefings.

• Bin wagons – 10 wagons will be updated with fresh graphics, promoting the scheme

• Animation – to be used on our website and on social media to talk people through the 

sign up process

• Flyer – to be distributed at key points throughout the borough

• Targeted and organic social media campaign with updated graphics

• 2 x E-newsletters to CEC mailing list (will be more after new year)

• Promotion via TV screens at libraries

• Updates to Waste Watchers app



OFFICIAL

Branding – Resident Mailer
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Frequently Asked Questions
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A range of FAQs are published to the webpage – Garden bin subscription 
(cheshireeast.gov.uk)

What happens with the food waste?

Those subscribing to the Garden Waste Recycling Scheme may choose to continue to recycle their food 

waste by putting it in their garden bin.  If you choose not to subscribe to the scheme, we encourage you 

to reduce, reuse and recycle your food waste as much as you possibly can so that less waste needs to 

be disposed of, and this includes trying home composting.

Will there be any changes to current collection frequency or dates?

No, current bi-weekly frequency and collection days for garden waste bins will be the same.

Can I pay in instalments like I do with Council Tax?

No, at present this is a one off payment in advance. The Council is exploring ways to offer payment 

options which may be available in the future.

https://www.cheshireeast.gov.uk/waste_and_recycling/bins/garden-bin-subscription.aspx
https://www.cheshireeast.gov.uk/waste_and_recycling/bins/garden-bin-subscription.aspx
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Frequently Asked Questions
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Why is there a difference in price when compared to Cheshire West for example?

Cheshire East currently operate all year round apart from a 4 week pause in collections over the 

Christmas and New Year period. Other Local Authorities have an extended break of 12 weeks plus.

How are the Council making this more affordable for those less able to pay?

For those residents on qualifying benefits a 25% reduction in the fee will be applicable, therefore 

reducing it to £42 per annum.

Sharing your subscription with someone else

If one bin can meet the needs of you and your neighbour, you are able to share a garden bin. The 

charge applies per bin, so if you wish to share then one of you will need to be the named subscriber and 

pay the fee



OFFICIAL

Need Help or Advice?
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The following are available methods for customers to contact with the Council in 

relation to the Garden Waste scheme;

Refreshed Webpage with FAQs – Garden bin subscription (cheshireeast.gov.uk)

Enquiry Form – Contact us - Your enquiry - Section 1 - Your Cheshire East Account

Waste Watchers App

Call our Waste and Recycling Customer Service

Team on 0300 123 5011 8.30am to 5pm 

Monday to Friday, if you're unable to use our form.

https://www.cheshireeast.gov.uk/waste_and_recycling/bins/garden-bin-subscription.aspx
https://form.cheshireeast.gov.uk/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-8e49974a-a84f-4625-8ef7-d0df068082c6/AF-Stage-61cb50b1-5bb0-474c-a2c2-490c880a9227/definition.json&process=1&process_uri=sandbox-processes://AF-Process-8e49974a-a84f-4625-8ef7-d0df068082c6&process_id=AF-Process-8e49974a-a84f-4625-8ef7-d0df068082c6&serviceArea=100000001
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